EZDvrPlus – 10000 Series DVR/NVR - Quick Setup
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Installer – DVR

The EZDvrPlus 10000 Series is a DVR/NVR that supports up to 16 BNC type cameras. It supports CVBS, TVI, CVI, and AHD cameras on the 16 BNC ports. You can also have 8 extra IP cameras for a total of 24 channels.
The analog channels can be turned off if you need more IP channels, for a total of 24 IP cameras.

It is important that you read each step in its entirety before doing it. This is a very sensitive and configurable system.

1. Plug in mouse to the back of the DVR, monitor (HDMI and/or VGA.) Plug in coax cameras starting with #1. If using IP cameras, see more IP camera setup on the back of this page or the website. 
2. To set Spot Monitor. Choose a camera that you want to put on the spot monitor, install the included BNC Y cable. The camera and DVR plug into opposite sides of the Y. and the third leg will go to the included BNC to HDMI converter. This will give you a non-rotating view of that camera on your spot monitor. Then the power for the DVR. (Currently you can only have one coax camera on the spot monitor.)
3. Right click the screen anywhere and click “Menu”. Login as installer and input password (ONLY the installer can have the installer password – call Facility Services Manager for password or go to StorageMaintenance.com to request installer password.)  Then select System > Time. Set time zone if needed. Note: Turn OFF auto update, apply, change time, apply, turn auto update back on, apply.
4. Must set up recording schedule. Select Storage icon, then select recording schedule. Select event, click and drag over the entire schedule to make it pink. Click copy at the bottom, then all, then ok, then apply.
5. Must set up motion area. Select Alarm icon, then select Motion. The dropdown at the top of this page chooses which camera. Make sure detection mode is “Motion” The grid is the detection zone – do not have grid on trees, road or highway in background, flags or banners, anything that has movement from the wind. In offices, do not have grids directly on windows, computer monitors or anything that will reflect light at night It is set to the ENTIRE camera view by default.
6. Must set up motion sensitivity. Use the slider on the motion page labeled Sensitivity & change appropriately. The longer the camera view the more sensitive it should be. It is set to Highest by default.
7. Must set up OSD. Select camera, then OSD. Click show time, then apply. Repeat for each channel. This will allow recorded footage to show the time.
8. Setup cameras. Lowering the camera frame rate will reduce file size and allow for more recorded time before the oldest footage is overwritten. We recommend you set the frame rate to 10 fps. Click camera, then encoding. There is a dropdown at the top of this page to select a channel.
Change the “fps” value for the main stream, sub stream, and third stream. Change the “video compression” dropdown for all three streams as well, to select h.265 when available. Then click apply. Repeat for each channel.
H.265 is a much more efficient compression algorithm, which will further save HDD space.
This is the standard setup used – other setups could apply!
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1. Check the IPs of the existing cameras at the site and remember their network segment. If the camera IP is 10.34.46.37, the network segment is 10.34.46.x. Check if that segment is different from the site’s office computers. If so, follow the instructions at the bottom of this page.
2. Plug in mouse, monitor (HDMI and/or VGA). Power up the NVR and log in as installer. Plug the network cable from the camera POE into the network port on the back of the NVR.
3. Right click anywhere, click menu. Navigate to Camera > Camera > Camera.
4. On this page will be a list of the IP cameras the NVR found.
5. Click the green plus in the add/del column, then click the cam config icon and input the camera’s username and password. When done, click the apply button.
6. IP cameras will start at channel 17 by default and go up to 24, (8 total).  If you or the site have not contacted us before we ship the device, You will need to temporarily connect the device to the internet and contact Storage Maintenance to change this. If you only need analog cameras, ignore this. Keep in mind that the DVR will reboot after we make changes to this page. Also, the recording schedule and motion grids will be reset.
7. Exit the menu to return to live view. Finish the setup by following the DVR guide on the back of this page, starting with step 3.

In the event that the IP cameras have different IPs than the rest of the network, you will need to add router upstream of the DvR AND the IP cameras. See below.
1. Install router, power it up and connect to the WiFi network “GL-SFT1200-XXX”
2. Connect to the router via browser (192.168.8.1)
3. Create a password for the router. Share this with us, the site, and write it on a sticker on the router.
4. Plug in a cable from the sites existing network (switch, router, etc.) to the WAN port on the router.
5. The auto config in the router will run, when finished, your laptop should have internet access. (you can test with YouTube)
6. Check with command prompt ipconfig that you are still connected to 192.168.8.1
7. Change the LAN settings of the router. On the left menu bar, clickmore settings > Lan IP. Change its LAN Ip (192.168.8.1) to match the IPs of the cameras. If the cameras are 10.34.46.x, set the new LAN Ip to be 10.34.46.1
8. The router will reboot.
9. Verify with ipconfig that you are now connected to the new Ip (in this example, 10.34.46.1)
10. Plug a network cable from the DVR into the POE switch or IP camera separated network.
11. Plug a network cable from the POE or IP cam network into one of the LAN ports on the router.
12. Done. The EzDvrPlus is now on the same network segment as the IP cameras, but still has access to the internet and rest of the network upstream of the router.

Manager
EZdvrPlus Reviewing and Saving footage.

Screen divisions and layouts
1. Right click anywhere, and move your mouse over “Multiview”. Select which screen division you want to see.

Reviewing DVR History
1. Right click anywhere and click playback. Log in using the Username Manager, Password manager1! Or pattern unlock – see below. 
2. Click on the date on the calendar (bottom left) you want to look at.
3. On the bottom of the screen is the 0–23-hour scale, move the slider to the time you want. On the right is another slider that says “24h” moving this slider zooms the timeline in or out, so you can more precisely scroll through times.
4. There is a menu bar near the bottom of the screen. It will have arrows pointing to the right to play forward and arrows pointing to the left to play backward.  Clicking on an arrow more than once will increase the speed.  When you are done you can click the exit icon (bottom right) to return to the live view.
5. When you find what you want to save make a note of the start and end time and which cameras you want.

Saving to a Flash Drive
1. Plug flash drive into the front of the DVR.
2. Follow instructions above to go to Calendar search and get to the beginning of the footage you want to save.
3. Choose the snip tool. (Scissors, bottom left)
4. Two pink markers will appear on the timeline, move them to be in front of and behind the section of video you want to save.
5. Click scissors again to end snip.
6. The icon to the right of the scissors now has a red dot on it and says new.
7. Click the icon to the right of scissors, then select all the motion clips you saved. Click backup, then click backup again on the next page. This will take some time.

To View on PC
1. Plug Flash drive into PC.
2. Files save in an .mp4 format, so just open the flash drive folder and click play on the video files. 


Full DVR Manual is available on the included Flash drive
or at www.storagemaintenance.com
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